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Executive Summary

Datasystem Solutions, Inc.

Datasystem Solutions, Inc. has been in business 4878, concentrating on
providing systems for the publishing industry sid®84. Our company, located
in Overland Park, Kansas, has built its reputatpffering flexible and
sophisticated software products for the publishiaystry, coupled with
outstanding consulting, customization, training angtomer service.

DSI began working with the publishing industry @884 when our founder and
president, Mrs. Gay H. Manning, was asked to vaitérculation system for two
publishers who had employed her to develop othi#wace products. Their
company grew, and DSI grew as well.

The MultiPub System

Our MultiPub System was developed to meet the nekdwariety of publishers:
Subscription-based and one-shot products

Paid and controlled

Consumer and B-to-B

Electronic and print

Additionally, we have found that our typical custnsican be classified as
atypical publishers: companies which offer lotswolbscription-based and one-
shot products, feature both print and electronizipcts, need extensive
marketing analysis and list tracking, have a need¢dnsolidated invoices and
renewals, have complex delivery requirements, laanited publications, need a
true Accounts Receivable system, and collect extertemographics are very
good candidates for MultiPub.

Today, our customer list is quite diverse, reprasgra wide spectrum of
requirements and products. And some of them arpuldishers at all.

However, they sell products on a subscription basthave adopted parts of the
publishing business model

Comparing MultiPub to our Competition

DSI does not simply sell you our software — weamrastantly working to
improve our software and add new features to peoyalr organization with the
efficiencies needed for you to succeed.

o MultiPub was one of the first products to offer abamodule Mult-e-commerce
so that you may connect your fulfillment systenydorr web site to eliminate
duplication of effort.

o MultiPub is very flexible, allowing you to configethe system to your business
by simply turning options "on" or "off" as needed.
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MultiPub’s CRM features enable you to stay in contaith your clients to build
and maintain your customer relationships.

It features an ODBC-compliant database engine, wtan use third-party report
writers to supplement the already extensive MuliReport package.

DSl also offers DataPA to provide report writingaphic, charting, and
dashboards.

MultiPub interfaces witlmany third-party packages such as Satori or
SAP/Business Objects/Firstlogic/Postal8bfor CASS certification and Presort
software, CCH Sales Tax tables, Paypal/Verisigotedaic credit card
processing, and most GL packages on the market.

MultiPub features an integrated Inventory Moduledombining product/book
sales and subscription sales in an integrated asg¢abThe Inventory Module
features Kits, pick lists, multiple warehouses, amde.

MultiPub offers modules to help you grow your besis without hiring additional
staff, e.qg.,

e A Lockbox Processing Module for electronically inmppog and applying
payment transactions.

e A Barcode/Scan Module for scanning renewal and gayriransactions.

e An ACS Module for electronically importing addredsanges and
cancellations because of non-deliverable addrdssesthe USPS ACS
and OneCode ACS options.

e Import/Export options to integrate MultiPub withteide data entry
services, telemarketing agencies, websites, aret otitside service
companies.

DSl is eager to learn your business, provide ctioh business consulting, and
perform customized programming if necessary. Qutie sales process we will
determine if your needs are a close fit for outeays If those needs do not
diverge too far from the features of our core paadwe will work with you to
customize the system to work even better for yblis customization is available
as you continue to be a MultiPub customer and goganization changes.

DSI has an active users group, the MultiPub Useo®(MPUG), which meets
to share applications and interests, participateaining sessions, and help us
improve our product. This users group meets apprabely once a year.
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Who are our customers?

The following is a list of a few MultiPub customerl you would like a list of
references, please call DSI and we can providewittucontact names and phone
numbers of companies that might be similar to yours

Advanstar Communications/Superior Fulfillment
American City Business Journals
American Health Consultants

BCA Research

Business & Legal Reports
Business Valuation Resources
Fastline Publications

FDC Reports, an Elsevier company
Harris Publications

Hemmings Motor News

Incisive Media Group, formerly American Lawyer Madbsroup
Journal of Bone and Joint Surgery
National Business Media

Penny Press

Pike & Fischer, a BNA subsidiary
Securities Data Publishing Group
Sheshunoff Information Systems
Simmons Boardman

Source Media

Street and Smith’s Sports Group
Thompson Publishing Group
Thomson Financial Publishing
UpToDate

West Group
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Description of Modules

The MultiPub System

In addition to the base features in MultiPub fadesrentry, customer service,
import/export, accounting, credit card processialiillment, reporting,
campaigns and promotions, additional modules & alailable:

Address Change Service (ACS) and OneCode ACS Iratiegn

The USPS offers an automated address change se@®koffers an ACS
module that will print the participant number oe thbel, and allow for the
electronic import of address changes as well asatltion for bad address.

Audit Module

The Audit Module is a separate module availablhtse customers who have
ABC/BPA audited publications. This module consatshe audit reports,
galleys, “proof-pool” reports, the ability to argkithe audited issue for use when
the auditor is on-site, queries against the archdegabase, and more.

Automated Sales Tax Processing

DSl offers electronic importing of tax tables. Ymay subscribe to a monthly or
qguarterly update service that will provide you wiitie latest tax tables for your
taxable jurisdictions. The system will then cadtelthe sales tax for the state,
county (if you use Satori or Postalsoft), city,zqr code.

Barcode/Scan Module

The Barcode/Scan module allows for printing a bdecon invoice and renewal
forms and scanning that information back into Mto. It allows for very fast
processing by minimizing the number of keystrokiesequires a printer with
barcode printing capabilities, and wands or scanehich attach to most
computers.

Continuing Education Credits

For those publishers who offer continuing educaticedits as part of their

product line, MultiPub has a module for processhem. You may define exams,
import test scores or enter them by hand, prinifoates, and produce the reports
necessary for the various accredited organizations.

Finder Number Database

DSI has a module for storing large database lstssubsidiary database
connected to MultiPub. When individuals in thed&@nNumber Database
respond to your marketing efforts, they may be eotad to subscribers without
having to perform data entry. This module is hesstd to store lists purchased for
one-time use.
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Inventory
The Inventory Module is a management system thatiges for setting up
multiple warehouses, the ability to backorder itefimshed goods assembly
reporting, and other features necessary in invgrdontrol.

List Management Module
The List Management Module includes functionaldy $electing individuals for
a list (to be rented to an outside party), markilggname as selected, biling the
list sale, and future selects based on previowsBeh criteria.

Lockbox Processing Module
MultiPub has a module for importing payment infotima from an ASCII file.
This module is used to handle payments mailedldakbox, processed by the
bank, and then forwarded in the form of a file. uvnay select to print a scan line
on your invoices and renewals. This scan linelmaread by your bank, an
ASCII file created from the information, and thke fsent to MultiPub.

Mult-e-commerce
DSI offers the ability to connect your web siteMaltiPub via the Mult-e-
commerce module. This application allows you totaaryour web site and also
have access to data in the MultiPub database. tibaatty includes the ability to
create orders, to allow customers the ability tieetheir own address changes, to
perform access control for authentication of yomnline products, and to design
web forms for subscriber entry. It can integratéhyava, asp.net or xml
technologies.

Multi-Currency
MultiPub offers a foreign currency module for MBitib. This module allows you
to print amounts in the appropriate currency onciiiomer’s renewals and
invoices; however, the system will record the anteumyour native currency for
accounting purposes.

Multi-List
MultiPub has a module that allows you to store ntbaa one list code for a
subscriber. As lists are imported and the systerfopms a duplicate detection,
instead of purging or not importing the name, duplicate is identified, the new
list code is appended to the existing record. Tuoslule is used primarily on lists
you own that you can use repeatedly (i.e. notigs rented for one-time use).

Royalty Module
The Royalty Module from DSI provides the abilitydpecify the authors for each

book and the royalty percentage, how royaltied@iee paid, and royalty
statements.
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USPS Requirements
DSl is a licensed reseller for both Satori and $ARIness Objects/Postalsoft
Cass Certification, Address Correction, Postal éite8arcoded Labels, and
DPV/LACSLInk modules. Address Correcion is avaiaboth interactive with
data entry (for new subscribers and address chapagdsn batch mode (for
updating your database whenever you choose to)do so
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Software as a Service

Explanation

MultiPub from DSI is available ‘on demand’ via Segéire as a Service. This
simply means that you have the opportunity to uséiRub without incurring up-
front software license and implementation feese 3tiftware is provided to you
for a monthly rental fee which is tied to your vales and use of the software.

Hosted or In-House
The software can reside either on your server ur pdfice or at the co-location
facility of your choice, or on DSI’s server. Ifyahoose to utilize DSI’'s hosting
service, you don't have to worry about hardwarekbgas, operating system
upgrades, or hardware upgrades — this is all takes of by DSI.

Pricing
Pricing is tied to the size of server necessarmytoyour business (for hosted
applications) and the number of users accessingiRuld.
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Hardware Requirements
Server Requirements

Memory Requirements
DSI recommends a minimum of 1 Gb RAM for each syste

Disk Space Requirements
DSI recommends a minimum of six drives to allowtausonfigure the drives in a
RAID 0+1 configuration.

Printers
Printers are not listed. They may be purchasexutir DSI, or customers may
supply their own.

Other configurations are available, featuring faolérance, mirroring, etc.
Additionally, DSI offers complete Disaster Recovepjutions. We will work
with you to determine the most appropriate hardveardiguration.

Sample Server Configuration (Mid-Range System)

HP ProLiant ML530

1 — Smart Array 5304/128 Controller
HP SVGA S700 17” Color Monitor

3 — Additional 512 Mb Ram

12 - 36 GB Pluggable SCSI Drives
40/80GB SCSI DLT Internal Tape Drive
APC Smart UPS 1400 Net

Client Requirements
Windows XP, 2000 or Vista
Minimum 512 Mb Ram, 1 Gb Ram preferred
17" monitor — resolution set to minimum of 1024687

10
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The MultiPub System

Typical Training and Implementation Plan

Week 1:

Week 3:

Week 4:

Week 5:

Week 11:

Week 14:

Week 16:

The contract is signed and deposit is teeDSI.

DSI sends a “Welcome Kit” to the customer.

The customer sends a test file of data to DSbas s
as possible.

The hardware and software are installedeat
customer’s site.

A DSI representative travels to the custtsrste

for a Pre-Installation Conference. This is wheee w
work with you to help you set up MultiPub specific
to your needs. This is a consulting trip, ranging
from three to five days, usually at the customer’s
site so that we can interview all parties involved,
make sure that everything has been covered, make
data conversion determinations, etc.

DSI begins work on the data conversion.

A DSI representative travels to the custsrsite

to install the test data and provide one week of
Basic Training. This is training on the basicglef
system, i.e., customer service, order entry, labels
invoices, renewals, and fulfillment.

DSI receives the conversion file to corteptbe
final live conversion. You are usually “down” for
one week, i.e., we receive the data on a Friday, an
have it back to you by the Monday (10 days)
following (at the latest).

A DSI representative travels to the custisrsite
for Go Live! This is not a structured training Wee
but rather deals with all issues that arise dutiieg
first week on a new system.

11
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Conversion Plan

The conversion is a key component to the succedgamplementation. We all fear
difficult conversions; however, you can rest asduhat the expertise and experience
DSI brings to the conversion will help your convensbe a successful one.

DSI offers two different types of data conversidr): Complete Custom Conversion, and
2) a Conversion Package where you perform a podidhe data conversion to help
contain costs.

Custom Conversion

We offer a conversion option where DSI performsehtre conversion from start
to finish. We take the data in whatever format fawve available, convert it and
build a MultiPub database.

Conversion Package

If you have a custom in-house system, or in-hoxpentise, you may choose to
put the data in our pre-determined format priosending it to us for conversion.

To choose which of the above options is best foryoanswer the following questions:

Do you have in-house programmers or access to ptbgrammers?

What is available from your current vendor, i.@ tdey have out-conversion
utilities to use?

Do you have the data in-house or is it at a serpiogider?

Are you knowledgeable regarding the file structfrgour current system?
Do you have major time constraints?

Depending on resources you have available, we whiglp determine what's best for
your implementation.

Conversion Process

The field mapping begins during Pre-Installatiom@uoence. You can expect
numerous follow-up telephone calls and e-mails neigg the specifics of
conversion. Once the field mapping is completefaggor in any changes to
coding schemes that you might want to incorporaie the data conversion. We
then begin the programming for the conversion.

Every conversion is done at least twice, oncedstitg and review, and later for
live use. Our Implementation Plan calls for uslédiver the data in its test
converted stage for you to review during your Basigining. Once that has been
approved, we move forward with the live conversion.

12
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Balancing goals

Q

Q

Accounts Receivable per product, maximum diffemaf +/- 1% (normally to
within $.01)

Deferred Revenue per product, maximum differemtiat/- 3% (details are
provided on a per subscriber basis so that th@ngfas any discrepancy is
available. We make sure that you are aware obgnele with any conversion
decisions that must be made which may cause a ehamgporting of Deferred
Revenue, such as active/inactive orders, etc.)

Counts of active subscribers and copies per product

Counts of qualified and non-qualified subs and esguer product

Any other relevant counts necessary for your bgsine

DSI Conversion Experience

DSI’'s experienced conversion team has succesgfatfiprmed hundreds of data

conversions including custom systems as well ag sys$ems available on the
market.

13
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Frequently Asked Technical Questions

What is the architecture for MultiPub?
MultiPub features an N-tier architecture utiliziagresentation layer, business
logic, an appserver, and a database. The presenkager is written in Microsoft
C#. The business logic is mostly written in thed?ess 4GL. The primary
database is a Progress database; however, wee@rade or Microsoft
SQLServer by utilizing dataservers from Progress.

Which operating systems will MultiPub run on?
MultiPub is available on Linux, many versions of X\Nand Windows platforms.

Which hardware platforms will MultiPub run on?
Because MultiPub runs in Linux, UNIX, or Windowsveonments, you have
many hardware options. For our smaller customeith @ database of less than
500,000 names) we recommend large server-class(B@'drand of choice is the
HP line). Larger customers have the option of npribcessor PC’s as well as
other platforms.

14
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Accounting Features

The MultiPub System is an integral part of yourasmgation's accounting operations.
MultiPub typically serves as the Accounts Receigahbdule for all items entered and
processed through it.

Among the features...

The Chart of Accounts can be set up with diffel@gount numbers available for
each product.

Accounting periods can be user-defined.

When an order is processed, it is first enterea tagnsaction file, the transactions can
be edited, then posted. The transaction postioggss consists of: updating the
order with the correct dollar amounts; creatingng$ection history records for each
order, payment, adjustment, etc; creating a distiol record for all affected GL
accounts, i.e., earned revenue, deferred revenoeuat receivable, cash, etc.;
preparing invoices, if the system is defined todoice invoices with order posting;
and preparing shipping documents, if the systedeimed to ship items with order
posting.

When an issue is served, the labels can also segb This label posting process
marks each record as having received the issué arghtes entries in the general
ledger to post debits to the deferred income adsoammd credits to the earned income
accounts.

Since all General Ledger entries have been cretited may be easily and
electronically interfaced with your company-wider@eal Ledger package.
MultiPub allows you to match up the MultiPub acconambers with your GL
account numbers (in the event that they are difitedlee to formatting reasons, etc.).
Our electronic interface will prepare a file coniag your desired GL account
numbers and amounts accumulated during the peaotisty in MultiPub.

MultiPub allows you to design invoices by using MRlib's Forms Design software.

The Accounting Moduléeatures extensive reporting, such as:

Aged Accounts Receivable

Deferred Revenue

Earned Revenue

General Ledger Distribution

Month-End Balancing -- automatically compares ts period's balances for
A/R and Deferred Revenue plus this period's jouendlies in the GL to the
ending period's balances.

And many more. (Please see our Sample Reportepack

MultiPubhas been audited by several accounting firms, asghassed with "flying
colors".

15
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Address Change Service Module

What is ACS?

The USPS provides an electronic Address ChangacsqACS) as an automatic
method of providing change-of-address (COA) infaiora Mailers add a unique
code called a "Participant Number" to the addresa af the label to identify
them as ACS participants. When the USPS receiypésca that is undeliverable-
as-addressed (UAA), they create an electronic degbthe customer's
information. These records are consolidated nygattthe National customer
Support Center (NCSC) in Memphis and are provide8i@S mailers according
to the frequency you specify. *

The MultiPub System and ACS

The MultiPub System offers an ACS module, whicH wilegrate directly with
your automated Address Change Service from the®fise. The ACS module
allows you to automatically print your ACS partiamt number on each label
printed. Once you receive the electronic filenfrthe NCSC, you may then
electronically import any address changes and diatioas for bad addresses
directly into your MultiPub database.

How can ACS benefit you?

ACS participants are able to use electronicallyegeted address correction
information to update their mailing lists more &aand in a timelier manner.
The mailer's cost to receive electronic ACS nadtfiens is $0.20 per record;
manual hard copy notifications are $0.50 per re#ifon. The front-end savings,
coupled with the fact that you do not have to mépymocess the change-of-
address or the cancellation-for-bad-address, Eadswo-fold financial benefit
to participating mailers*.

*Reference Documenfddress Change Service (USPS Publication 8)

16
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Automated Sales Tax Module

What is the Automated Sales Tax Module?

DSI provides an Automated Sales Tax Module as Aamsement to The
MultiPub System for those customers who must changeremit sales taxes to
multiple jurisdictions. DSI is a reseller for CCl Sales Tax Rates and Data
supplier, to provide each customer with monthlgoarterly updates to the Tax
Tables. You may choose to subscribe to ratesrferstate, five states, ten states,
or all states. These tax rates are received el@dctlly, and may be imported into
The MultiPub System. You may obtain additionabmhation from this website:
http://www.salestax.comContact DSI if you would like to order this mdeland
an electronic update subscription.

The tax tables from CCH contain extensive infororasuch as:

sales and use tax rates for the entire U.S. ntisaees, and Canada; all USPS zip
codes; rate overrides; maximum taxes; split raHective dates; prior rates;
location codes; freight rules; labor rules; couftlyS codes; bracket schedules to
determine rounding; who administers the taxes &hgurisdiction; and ZIP+2.

Additionally, MultiPub uses Postalsoft's ACE (AddseCorrection Encoding)
product to append county codes to each subscriteedsd so that tax calculations
can be accurate down to the local level.

MultiPub allows you to specify which products aaggble and which ones are
tax-exempt. Some products may be tax-exempt antgitain states. You may
also define a different General Ledger Accountefach state and country.

How does it work?

When an order is entered, you may first specifytiwaeor not the customer is
tax-exempt; if so, you may enter a tax-exempt numknce the order is entered,
MultiPub determines whether or not the order isibdex for that subscriber. The
correct sales tax amount is calculated and the sakeamount field is populated.
If an adjustment must later be entered for thaegrithe system retains what tax
rate was charged so that you never over-adjust@rm@fund the sales tax
amount.

MultiPub features extensive sales tax reportingh wax reporting for state,
county, and local jurisdictions.

Do | need the Automated Sales Tax Module?

Without the Automated Sales Tax Module from DSktomers must proactively
obtain the sales tax rates for each jurisdictioengtihey file, and then manually
enter them into the system. For customers who palstilate multi-jurisdictional
taxes, they must create the rate tables for eacibio@tion of rates necessary.

17
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Audit Module

The MultiPub Systerfeatures a sophisticated Audit Module for thoselipbbrs who
have ABC or BPA audited publications. Many futfiént systems feature an audit
module; however, few provide the level of sophatimn found in MultiPub's Audit
Module.

The Audit Module includes the following features:

As you definesach publication, you may specify which demographiddieyou
wish to collect, and whether entry in that partéeculeld is optional or required.

You may define a different list of valid codes &ach demographic field for each
publication, i.e., Publication A and Publicatiomi&ay have different function
code tables.

You may define (and enter) an unlimited numbereshdgraphic fields for each
publication. Data entered in these fields candperted on the Supplemental
Data Audit forms.

You may define and capture the Personal Identjfierstion.

The Audit Module also handles Unit Audited publioas. You may define your
units and their associated demographic data, aadnabrders from the same
company to that unit. The Audit Reports are alsibized.

Audit Reports can be generated, with proof pooéslalile to provide the detail
information from every cell of every audit report.

After the Audit Reports have been tallied for yanalyzed issue, you may
archive the publication. This procedure pullsdie¢ailed raw data for the desired
publication for the desired issue date and pregaregopies of it on tape.

At the time your auditor arrives on site, you mayidan "Archive Database" of
the audited issue and pull any audit reports, gsller proof pools desired. This
has no effect on the current production database.

MultiPub provides the Additions and Removals refiod hard copy format as
well as in ASCII file format to allow you to do ypawn sorting and formatting.

MultiPub meets the requirements for computer-to{ootar (C2C) auditing.

MultiPub meets the requirements for auditing digg@itions

18
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Continuing Education Credits Module
What is the Continuing Education Credits Module?

The MultiPub System features a module for thosdighdrs who offer continuing
education credits to their subscribers. This medsprimarily used by business-
to-business publishers who work with various gowegragencies to provide
continuing education credits to their organizatjeswgh as continuing medical
education, continuing legal education, etc.

The Continuing Education Credits Module of MultiPallows you to define tests
that correspond with each issue of a publicatibhe correct answers for each
test as well as the passing grade level are entdngoically, an electronic
machine scans tests. The raw ASCII data filesreme imported into MultiPub.
By comparing the subscriber’s raw score for theteghe table of correct
answers, MultiPub can determine who passed andfavled the test. MultiPub
can print passing certificates and failing labalappropriate for each subscriber.

Reports are available which may be sent to eachrgong agency.

19
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CRM System

The CRM functionality built-in to The MultiPub Sysh includes many features which
will enable you to stay in touch with your custosier

You may schedule activities or calls for a custooreior a group of customers. When
completing the activity, you may record an unliditeimber of comments, as well as
updating the status of the activity. You may asmail your customer directly from
MultiPub.

Additionally, the Subscriber Inquiry screen plaa#igpertinent customer information
right at the finger-tips of your customer servicel @ales reps. You can view

complete order history

complete transaction history (every payment, oraéjystment, etc.)

all comments and notes entered for a customer

call history

previous address information

campaign information to view the sales literatur@keting offers presented to
the customer

o all list selects (every list for which that nameslteeen selected)

MultiPub also includes the ability to generate sakgports including:
Commission reports to assist you in calculating assions due to sales reps
Order Activity reports by a variety of criteria weew your sales by item and by rep
Promotional Analysis reports to view the succesk@ofitability of your campaigns

20
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Electronic Credit Card Processing

You can automate all your credit card processing ttough our Electronic Credit
Card Processing system.

e The approval process and cash transfers for aradit purchases can be automated
with MultiPub. Manual calls for credit card appadsare not necessary.

e We integrate a third-party product, Paypal/Veridigiprovide the authorization and
settlement.

e Authorization is done real-time directly from ordmtry via the internet. The credit
card information is encrypted and sent to Veridgrauthorization. For security
reasons, the credit card number is never stor&tlitiPub.

e Verisign returns an authorization code as well esference number. You may use
this reference number to access details of theacion or to process a refund.

e DSI works with you to complete the set-up proc&ssI will need to obtain client
information for multiple merchants, and the neesiarmation from the processing
network (the preliminary data usually include tb#ofwing: merchant name,
merchant address, merchant contact and title,tgpe{s), processing network,
processor node phone number, processor alterndeepimne number, processor
settlement phone number, processor alternatersettlephone number, merchant
number, plan number, company number, store nurbbek number, terminal
identification, modem manufacturer and model number

21
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Event Module

MultiPub, through its Event Module, offers the #@iito manage conferences, trade
shows, and other events within MultiPub.

e Mult-e-commerce can be integrated to take on-leggstrations via the web
e On-site show registrations are available from aermet browser.

e Badges may be printed prior to the show or on-théef walk-up registrants.
e Receipts may be printed at the show or in advance.

e Basic search and display queries are available &dmowser.

e Events can be defined as single-issue productaiitiflib. Different products
can be defined for registrations and for supplealesgssions, sponsors, or
exhibitors.

e Registrations can be entered as either free orgiteddees.

e You may define ‘sessions’ for the conferences ii yequire RSVP’s for sessions
as part of the attendee registration. These sesai@ defined as Additional
Demographics with each time slot defined as a guesind each possible session
defined as an answer to that question. You mapel@h unlimited number of
time slots and sessions.

e Various pricing schedules can be defined for eaatystrations, multiple
attendees from an organization, etc.

e Orders can be entered for exhibits/sponsorshipsyalth the associated billing
amounts and any other pertinent information

e Reports can be generated to provide lists of agtefhidnd exhibitors

e Campaigns can be defined to enable you to sendaptkepost-conference
communication via mail or e-mail

¢ You may invoice attendees and sponsors of yourteven

Note: The show-site functionality assumes thaihternet connection is available to
the Mult-e-comerce server. You may also take arsgp server to the show site, and
on-site registrations will automatically be senthie MultiPub system once the show
server is connected to the network. Additionaldtparty software may be necessary
for this additional server.
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Web ASCII Import/Export

The MultiPub Module for exchanging data with youghsite is called Web ASCII
Import/Export. (This is not the same software asJava-based, real-time Mult-e-
commerce module.)

In addition to importing and exporting data to dmimn your website, Web ASCIl may be
used for many other order import needs.

How does the Web ASCII Import/Export Work?

MultiPub Data is transferred to your web site fog tnitial population of the web
site database. There is one record per subsander/ which includes subscriber
number, name and address information, product &tdeys code, first-issue date,
expiration date, and any additional demographics.

Updates are sent from the MultiPub database tovéiesite database on a nightly
basis. This handles transactions that are eitladechor phoned and entered and
posted in your MultiPub system. The transactioesti@nsferred as part of the
nightly update to your web site database. Thesat@s include:

a. New Orders

b. Renewal Orders

c. Cancellations

d. Reactivations

Updates are sent from your web site to MultiPulaaemnghtly basis for all web
activity recorded during the previous day. Theaadactions include:

a. New Orders

b. Renewal Orders

c. Address Changes

d. Comments

MultiPub receives a file each night that includésppropriate information for
the transaction including subscriber informatisansaction type, and all
transaction information. Each morning, a MultiRuger imports the file to create
the transactions, runs the edit lists to view thegactions, and then posts the
transactions. (Note: these transactions areded in the activity that is sent
from MultiPub back to your web site on a nightlhsisa
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Finder Number Database

When renting large volumes of names for promotionailings, DSI offers a way
to pull those rented names into your customer dalwith little effort.

DSI's Finder Number Database module allows youdregshese names in an
ancillary database. The "finder number" is enteladng order entry to pull the
name, address, and demographic information intd/thiéPub database.
Combine this with our Offer Order Entry designeduard your pre-defined
promotion, and you have added a new subscriberaenal created an order for
that subscriber, all with just a few keystrokes.

This module features:

1)

2)

3)

4)

5)

The ability to import names into the Finder NumBatabase by using our
pre-determined format.

The ability to have more than one operational detabone that you are
actively receiving responses from, and anotherybatare building in
preparation for the next mailing.

The ability to delete the database when the regsomsve dwindled so as
not to degrade system performance.

"Hot-Key" access to the Finder Number Database fkuttiPub to allow
the ability to key in the finder number and pul thccount into MultiPub.

The ability to browse the Finder Number Databassesrch of a
prospective customer. The browse option is avi@lah Zip Code,
Contact Name or Firm Name.

6) Assurance of validity of data, such as name andeaddlist codes, etc.,

since there is little human intervention.
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Inventory Module

The MultiPub System features an add-on modulerfeeritory Management. It allows
inventory tracking of single-issue products fuéfdlithrough MultiPub, as well as the
defining of a "Bill of Materials" for the creatiaof kits.

Products are defined in the Product Codes setuphenctlated inventory information is
entered in the Item File. You may backorder aner ltulfill items, invoice the
backordered items after fulfillment, create kitshna bill of materials, and run many
reports for assisting in the management of youemtery.

How it works

e Master Files are set up, including: multiple libmas, categories, stocking units, synonyms
(equivalent names), vendor codes and pricing, la@déems.

e Information stored for each item includes: itemde, description, generic code, category
code, component or finished good (or both), bugnake (or both), stocking unit, count in the
unit, number of pages, taxable (y/n), allow backosdy/n), the standard cost, the anticipated
first order date and quantity, the economic ordexmgjity, reorder level and lead-time, and
next ship date.

e A BIll of Materials may be defined which providiee quantity of each component necessary
for creating the item. Multi-level Bill of Mategis is also supported.

e Transactions are entered for adjustments dueysigdi count, items that were manufactured
or created, orders, purchases or receipts, retarmsgnsfers.

e Products are entered in the product file andttra file. As orders are entered for single-
issue products, the inventory level of the iterohiscked. If available, the order is allowed.
If out-of-stock, the system prompts for a choicééckorder.

e If anitem is backordered, it is included on theaice with the other products ordered, but
marked as "backordered" and print a zero dollartarnoUpon fulfillment, the item is given
a new invoice number and invoice date, and proctggdsagh its own invoicing cycle.

e When the inventory of out-of-stock items is re@éed, you may execute the backorder
fulfilment programs to fulfill the backordered mhacts.

e For items that contain a bill of materials, youynggnerate reports outlining all the items that
need to be "picked" to assemble your finished good.

e Theinventory level of the product is easily asdge by examining the Product Inquiry on
the Customer Service Menu.

e Many reports are available, including: Bill of dMaals, Finished Goods Assembly,

Inventory Transaction History, Inventory Turns, I$etles, Physical Count Worksheet,
Recommended Purchases, and Stock Status.
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Inventory Reports Overview

A variety of Inventory Analysis Reports are avaldato provide information so
that you may properly analyze your inventory. Aebdescription of the reports
follows:

Item Component Report

This report details each item code, its descriptib@ components necessary to
make the item, and how many of each componenkétstéo makene item.

Finished Goods Assembly Report

This report asks for which item(s) you wish to makel how many. The system
then calculates and reports on each necessary camipdhe total number
necessary, the total number on hand, and whetbes th a shortage. The
shortage may then be used as a guide to orderahigaahl components.

Inventory Transaction History Report

This report provides a summation of all transaciby location code, date, and
transaction type that meet the selected repodr@it The report prints the
guantity and cost totals for each item and alsotgthe quantity and cost totals
for each transaction type if the report was sobgetransaction type/date. Report
totals are also printed. If more than one batahber is entered for the same
transaction type and date for a single item, tte¢ Batch number is displayed.

Inventory Turns Report

The Inventory Turns Report analyzes the numbeinadg your inventory "turns
over" during a year. The report may be run in @etg of sequences, and based
on many different selection criteria. The repadiudes the items, quantity on
hand, total usage, average usage, and the numhenefper year.

Item Inventory Report
This report provides a listing of all items req@esand the quantities on hand.

Physical Count Report

This report prints the total number of items focteéocation as well as the report
total. It prints the item code and description, tirmber, category type, generic
code, item type, buy or make, and quantity on Handll items meeting the
selected criteria. The report also provides aspa@nter the physical count
making this report ideal for physical inventory.

Recommended Purchase Report

This report lists all items meeting the specifiedart criteria where the system
calculated minimum purchase quantity is greatem #&ao. For each vendor
associated with the item code to purchase, thetégis the vendor number,
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vendor name, vendor item code, order unit, counhity economic order
guantity, lead time, quantity break and descriptfamce and unit cost.

Stock Status Report

This report lists the item code and descriptiotegary type, generic code, item
type, buy or make, cost based on the inventory oakselected, number of pages,
lead time, reorder level, economic order quantjyantity on hand, committed,
forecasted on order, on back order, total valuguaintity on hand, quantity
available, new available, stock status, stock stgtiantity, minimum purchase
and quantity to purchase for each item meetingétected report criteria.
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Installment Billing

MultiPub allows you the ability to offer InstallmeBilling as a billing option to your
subscribers. A subscriber may request to have thedit card charged in installments or
simply to receive an invoice for each installment.

How does it work?

Different customers can have different types ofatiment billing. Policies for the
various types are stored as Installment Codes.cddes determine

The number of installments

Whether to charge the credit card or produce aallnmgent invoice
The number of days between installments

Whether to invoice on order or shipment

When an unpaid order should be suspended

During the Order Entry process, the desired Insiatit Code is entered on the order.
When the orders are posted, multiple transactistoty records are created, one for each
installment, each with its own aging date.

The Installment Bills program creates an ASCII fde those orders that are to receive an
installment bill. This file may be sent to youinter for physically printing the invoices.

If a credit card is to be charged, Multi Pub wiltematically create a batch containing
the credit card payment transactions. These tcéinsa can be processed along with
other credit card payment transactions. (Electrpnocessing is available through
MultiPub’s Electronic Credit Card Processing module

How will Installment Billing affect the Accountingeports?
Orders entered as installment billing orders witbw as Accounts Receivable, with the
total amount of future installments reflected ia tNot Yet Due’ column of the Aging

Report. All other accounting transactions will cgge the same as non-installment
orders.
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List Management Module

MultiPub contains a module which enables you tqkeack of the uses of subscriber
names both internally and when you rent (sell) yistito outside firms. The process is
as follows:

e A product is defined in MultiPub to indicate a lishtal

e An order is entered for the rental request, wighghbscriber being the customer
that is purchasing your list.

e |nvoice comments can be used to detail the lidaténstructions, i.e. 10,000
names in zip code 12345 in comma-delimited ASCiiniat.

e The order can be invoiced from MultiPub, as welthwhe invoice comments
printed on the invoice.

e A query is run to select the desired names. Yoy se#ect based on virtually any
criteria in the database.

e The names are exported, labels printed, etc.

e The query is then posted which marks each recof@ated’, including the
details of the list rental.

e The rental history can be used to eliminate cegabscribers for follow up list
rentals from the same client as well as for inteusa.
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Lockbox Processing

DSI has a module for importing payment informaticm an ASCII file. This
module is usually used to handle payments mailedld@akbox, processed by
your bank, and then forwarded to you in the forna dife.

You may select to print a scan line on your inveieed renewals. This scan line
can be read by your bank, an ASCII fill createdririhe information, and the file
sent to MultiPub.

Information included in the file is as follows:

Source of Transaction
Transaction Type
Invoice or Renewal #
Customer #

Temp ID

Renewal Effort/Billing Effort
Amount Due

Product Code

Key Code

Check Number
Currency Indication
Amount Paid
Transaction Date

Pay Code

For accounts receivable payments, the softwaraespile payment to the
appropriate invoice. In the case of a cancelldd&uption, the system
automatically reactivates the subscription. Tlaetigation process follows the
policies defined for re-activated subscribers, back starts, serve missing issues,
start with current issue, etc.

Renewals can be processed, both those with and thitdsut payment. The

system automatically creates the renewal orderdbasehe criteria of the key
code as well as the other pertinent information.

30



The MultiPub System
Mult-e-commerce

Mult-e-commerce

MultiPub Can Connect to Your Web Site via Mult-e-canmerce!

Mult-e-commerce is DSI's real-time, interface betweour website and MultiPub. You
are still in control of your website; however, aeyrieving or submitting of data between
your website and MultiPub is made easy through Mutbommerce.

Mult-e-commerce can communicate with your websiteagp.net, .xml, or java.
How it works...

We have developed a series of stored proceduremgglembed in your web

site. This series of programs (API) can be callech your web site where you
pass the necessary information, such as userigywpad, name, address, etc. You
may either format the information yourself, use tmplates that are provided as
part of the module, or contract with DSI to helpuyformat the information on
your web site.

e Web Order Interface

The Web Order Interface module pulls informaticonfrMultiPub's Promotions
to present valid products, prices, premiums, etthé¢ customer as they log on to
your site. The descriptive text and graphics dao be pulled from MultiPub.
The Web Order Interface allows users to select kvhroducts they wish to
purchase, and our module creates orders in Mulfirbich may then be
reviewed and posted.

e Online Subscriber Services

Your customers can access the web site, enterr@ asel password, then be
granted access to view and modify their accoumtgy can enter address
changes, see the shipping status of an order,i@wecent payment has been
applied, etc.

e Access Control

If you are selling content on-line, you need aryeaay to track whether
customer should be allowed access to that web ¥te validate the
userid/password, product code, and date to deteriinthe customer should be
allowed access to your on-line product.
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Multi-Currency

MultiPub features a Multi-Currency module for thgaeeélishers who wish to
process foreign currencies in their subscriptiostey.

This module features:
1) The ability to define an unlimited number of diéet currencies.

2) The ability to attach currencies to rate codeshab you can specify the
price you'd like to charge in the customer's natweency.

3) The ability to print amounts on invoices and rensviaany desired
currency.

4) The ability to view a customer's account both indd8ars and in the
customer's native currency.

5) The ability to enter the exchange rates for eacteoay as often as
desired.

6) The conversion of amounts to US dollars at the &aeh transaction is
posted so that all financial reports are in theéesyss native currency.

7) A Gain/Loss report that can be generated to reperamounts earned or

lost by comparing the desired US dollar amounh&amount actually
received after the exchange rate conversion.
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Multi-List

When working with in-house lists or lists that n@g/used repeatedly, publishers often
like the ability to retain all the lists that a nammay be associated with.

DSI's Multi-List module offers a sophisticated amlulthat allows you to store all
the list codes associated with a name.

Example: In renting two lists, List A and List &ye name, John Doe,
appears on both lists. On most systems, theokstdd first is the one
kept, i.e., John Doe is coded with list code A. awlhist B is loaded, John
Doe is found as a duplicate so his association lwghB is not retained.
With Multi-List, we store both List A and List B i the name John Doe.
Therefore, if you later learn that List B is a leettist for marketing other
items or offers, you may pull John Doe as a Lish@&mber.

This module features:

1)

2)

3)

The ability to import names into the MultiPub datab. They are loaded
into the same Subscriber Tables as your custoselthjs is not used for
one-time use lists.

A purge program that includes finding duplicatesteey are loaded into
the system and attaching the new list code toistieg subscriber
record.

Query programs to select from any list desirechetiierarchy that you
choose. For example, assume that you are perfgranpromotional
mailing where you are going to offer different gscto the different lists.
If a name is on both lists, you get to choose thealhchy of selection
criteria so that the prospective customer can vectie price or offer you
select.
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Barcode/Scan
The MultiPub System features the ability to plad®ecode on invoices and renewals.

Invoices

When designing the forms to be used as invoicas nhyay select to print a
barcode on the invoice. This barcode containginédion that would allow easy
and automatic application of payment once it i€iad. When payment is
remitted, you may "wand" in the invoiaé the invoice isincluded with the
payment, and the system automatically creates the paytremtaction for you.
The barcode could be scanned either internallydoy gata entry staff, or by the
bank if you utilize a lockbox.

The Invoice Barcode contains the following fields:
Subscriber # (customer ID#)
Order #
Invoice #
Bill-to # (if billed to an alternate account)
Sales Amt of Invoice

Renewals

The Renewal Barcode works much the same way dsvtbe&e Barcode. When
designing the form to be used as a renewal not@emay choose to print a
barcode on the renewal notice. This barcode alfowscanning of the renewal
order once it is received.

The Renewal Barcode contains the following fields:
Subscriber # (customer ID #)
Product Code
Rate Code
Term
Copies
Source Code
Effort Number
Sales Amount
Agency Commission Amount
Miscellaneous Charge
Postage Amount
Sales Tax

Benefits
The benefits of the Barcode/Scan Module tremengausgiweigh the costs. You
may increase the number of transactions processelopir by minimizing the
amount of time spent with each transaction. Addaily, "wanding" the
transaction insures the integrity of the data gamg the system.
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Royalty Module

The Royalty Module provides the MultiPub user tippartunity to calculate royalties
due to individual or multiple authors.

1.

The user must set up each Book (product) for whoghlties will be paid.
Additionally, the Authors, Book/author Percentagd &oyalty Percentage tables
must be established.

. Once the tables are established the user entedatbeange of the period covered

for the royalty calculation in the Royalty Contféle.

The Generate Transactions program will create Idessisactions for each
eligible order during the period selected. The wg#ibe asked to base the
selection on Payments or Ship Date. If transactadresady exist, they are deleted
and new ones generated. The date the transactegeaerated will be updated
after the program is complete.

The user will be allowed to enter transactions saghdvances, holdbacks and
rights using the Enter Transactions program.

The user will be able to run an edit list, whichl\wst each transaction by book,
with subtotals by book.

Once the transactions are entered and edited énewilsrun the Statement
Preparation program. This program calculates thaltyamounts and creates the
royalty statement records. If there are royaltyesteents records, on file the user
is asked it they wish to continue and if so theyesnents are deleted and
recreated. Upon completion of the Statement Prépardhe date the program is
completed is updated.

After the Statement Preparation is run and theipweveport is reviewed and
approved the user will run the Royalty Post Tratisas program and the royalty
detail transactions will be posted. The postingcpss will post the period
transactions to history and update the life to daliars/units on the Book File
(create royhist records and delete the roytrx).rugmmpletion of the posting
program, the posting date updates.

Once the posting has been completed, the userumillhe Royalty Statements
program to produce either printed statements orlAS@put.
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Handling Subscription-Based and Ancillary Products

Defining Products

e Subscription-based and ancillary products are ddfthe same way; however, you specify
whether a product is a single-issue or multi-igsueluct.

e For all products, you may choose what demograpdiia gou wish to collect, what tables of
valid codes should be used for that product (déffieproducts may use different tables of
valid source codes), what the pricing is for thedoict -- with an unlimited number of price
codes that factor in complex pricing mechanisms,raaoch more.

e For subscription products, you define the annuatler of issues, pricing by send frequency,
grace copies, backstart issue policies, missingeig®licies, suspension/cancellation policies,
etc.

e For ancillary products, you may select to use avehtory Module. This allows you to keep
track of the inventory of a product, set up muttiplarehouses and locations, place items on
backorder, define kits, etc.

Order Entry

e The order entry of subscriptions and ancillary pictd is done on the same screen. You may
enter as many line items as necessary on an @udagreach line item may be either a
subscription order or an order for an ancillarydur.

e Order entry is driven by the way that each proaudefined.

Fulfillment

e Subscription products may be fulfilled through t&sue Labels processing. This produces
daily/weekly/monthly, etc. labels.

e Single-issue products may be fulfilled in a coupfievays: through the shipping module,
which includes an interface to third-party systemby producing an invoice or packing slip.

¢ You may also fulfill back issues, missing issues;eplacement copies of subscription
products through the shipping module.

Invoicing

e Consolidated invoicing containing both subscripsi@md ancillaries is available.

e MultiPub™ contains a forms design program so that you magepthe fields wherever you
choose on the form.

Online Subscriber Services

e The Online Subscriber Services options displayrmétion on both subscription and
ancillary products all on one screen.

Promotional Analysis

¢ Promotions may be set up which contain both subisen-based and ancillary products. The
promotion setup contains the cost information amipes instant results on the profitability
of the campaign as the orders are processed.
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Options for CASS Certification and Postal Presort
SAP/Business Obijects or Satori

DSI has relationships with both SAP/Business OBbjéttakers of Postalsoft) and
with Satori to provide you with CASS Certificatiamd Postal Pre-sorts as part of
your MultiPub implementation.

Of course, it is not a requirement to purchaseeeitth these products as part of
your MultiPub implementation. You may use otheydurcts or other companies
to provide you with these items.

CASS Certification
DSI has integrated both products with MultiPub,hooteractive with data entry
and in batch mode, to provide address correctiamdsrdization, and Zip+4
assignment. The data entry version will modify &ladelress on the fly as you
enter the subscriber record. The batch versidor iprocessing your entire file
every two months to maintain CASS certification.

The maintenance contract entitles you to receiggtistal directories on CD-
Rom bi-monthly. You may purchase directories fentain states or for the entire
country. (The database for the entire countrywer 600 MB.)

You may opt to perform the CASS certification odésof MultiPub by either
purchasing stand-alone software (such as Post&lesktop Mailer or Group 1
AccuMail). DSI has written software for exporting ASCII file for this purpose,
then importing the updated addresses back intoiRALbt

DPV/LACSIink Option
Both SAP and Satori also supply the directorieessary for DPV/LACSIink
coding. These directories were necessary for al@mip+4 discounts beginning
August 2007 and then will be required for any disus effective summer 2009.

Postal Presort and Labels
DSI has also written an interface for to SAP antb&#or label sorting and
printing. This sorts your labels in MultiPub arelexts an ASCII file as your
output choice.

You may also create an ASCII file from MultiPubdamansfer that file to either a
stand-alone software package (such as Postalsskt@®eMailer or Group 1
AccuMail), or to another company (such as yourtprior mailer) to provide
Postal Presort and labels.
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Other Considerations

You may also need to purchase one of these prodycts use MultiPub’s Sales
Tax Module. This module requires a FIPS code (fe@ssigned to indicate the
county) for each order. MultiPub obtains this cérden either SAP or Satori.

MultiPub does not currently offer presorted invei@nd renewals as part of its
standard software package. (You may use Post&lsesort exclusively to design
the forms and produce the invoices and renewals.)

If you ship items from your office on a daily basssich as products or heavy
volumes of back issues, you would benefit fromioe-address correction. This
will cause all addresses to be standardized amchsdzl so that any fulfillment
document produced will contain the correct addeessthe Zip+4.
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Additional Reporting Options
What additional reporting options are available WwitMultiPub?

DSI has several different methods for you to crgate own reports. These include: a Query
Language that was developed by DSI and is a stdnqat of MultiPub; Progress’
Query/Report language for queries and reportinggfess’ 4GL development environment
for writing additional applications or reports; SQbade; Progress’ Report Builder, a GUI
client reporting software package; and ODBC drifersaccessing the MultiPub database via
various Microsoft products and other applications.

The following list contains more detailed infornmatiregarding each of the items listed
above:

A) MultiPub's Query Language
MultiPub contains a Query Language developed by\tsth is included as part of The
MultiPub System. It includes the primary tabled &alds in the database with JOINs and
frequent calculations already created. It is & veer-friendly tool, designed for an end-user
who is comfortable with Boolean logic. It includesgthy descriptions of the fields as well
as many different canned output options.

B) DataPA Report Writer and Dashboards
DSI has integrated MultiPub with DataPA, a thiratpaeport writer, graphing and charting
tool. This tool provides a native connection to khdtiPub database through the MultiPub
appserver. ‘Power users’ may define subjects wiedces the complex MultiPub schema
to a more simplistic form for end-users to queBubjects can be created by DSI and by the
customer for use. The Dashboard tool providesibigy to put a chart or graph on the
desktop, complete with drill-down capabilities.

C) Progress 4GL Development Environment

The Progress 4GL development language is a venstpbasy-to-use language available to
all MultiPub customers for additional developmemstupplement MultiPub. DSI offers basic
Progress training as part of our annual usersetente, or customers may attend Progress
Software Corporation training courses.

D) SQL Code

Progress is an SQL compliant language, which méwats/ou may use standard SQL code
within the Progress environment to create your adat-on applications.

E) ODBC Drivers

Progress is an ODBC-compliant database enginesttediles you to use various third-party
utilities to query the database. DSI support tper@ink ODBC drivers, and you may use

products such as Access, Excel, Foxpro, and Criggpbrts to access the data and create
your own queries and reports.

39



